CONG TY CP CHUNG KHOAN CONG HOA XA HQI CHU NGHIA VIET NAM
SAI GON — HA NOI Déc lap - Ty do - Hanh phuc
SAIGON - HANOI SECURITIES JSC. THE SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom — Happiness

Sé/No: 550/2026/CV-SHS Ha Néi, ngay 29 thang 04 nam 2026
Hanoi, April 29, 2026

CONG BO THONG TIN BAT THUONG
EXTRAORDINARY INFORMATION DISCLOSURE

Kinh gtvi/To: - Uy ban Chirng khoan Nha nwéc/ State Securities Committee;
- S& Giao dich Chirng khoan Viét Nam/ Vietnam Stock Exchange;
- S¢& Giao dich Chirng khoan Ha Noi/ Hanoi Stock Exchange;
- S& Giao dich Chirng khoan Thanh phé H6 Chi Minh/ Ho Chi Minh City
Stock Exchange.

1. Tén td chirc: Cong ty Cé phan Chirng khoan Sai Gon — Ha Ngi
Name of organization: Saigon — Hanoi Securities Joint Stock Company

- Ma chirng khoan/Ma thanh vién/ Stock code/ Broker code: SHS/069

- Dia chi: S6 43 Phé Ly Thwdng Kiét, Phudng Clra Nam, Thanh phd Ha Noi

Address: No. 43 Ly Thuong Kiet Street, Cua Nam Ward, Hanoi City

- Dién thoai lién hé/Tel.: 84-24.38 181.888 Fax: 84-24.38 181.688

- E-mail: congbothongtin@shs.com.vn

2. N6i dung théng tin céng bé/Contents of disclosure:

Ngay 29/04/2026, Hoi ddng quan trj Cong ty Cb phan Chirng khoan Sai Gon — Ha Ngi da ban
hanh Quyét dinh s6 25/2026/QB-HDQT vé viéc théng qua chi trwong hop tac gitra SHS va SHB
@& trién khai phéi hop khai thac Khach hang ca nhan.

On April 29, 2026, the Board of Directors of Saigon - Hanoi Securities Joint Stock Company
issued Decision No. 25/2026/QP-HPQT approving the cooperation policy between SHS and SHB
to jointly develop and exploit individual customers.

3. Théng tin nay da dwoc cdng bb trén trang théng tin dién tir clia Coéng ty vao ngay 29/04/2026
tai dwdng dan.

This information was published on the Company’s website on April 29, 2026 at the following link:
uyet-dinh-so-252026qd-hdqt-ve-viec-thong-




Chuing t8i xin cam két cac thong tin céng bd trén day la dung sw that va hoan toan chiu trach
nhiém trwéc phap luat v& nédi dung cac théng tin da céng bd./ We hereby certify that the above
information is true and accurate and take full legal responsibility for the disclosed information.

Tai liéu dinh kém/Attached documents:  Dai dién té chirc/Organization representative

b e £ r Ngw&i dwoc Gy quyén cong bd thdng tin
Quyét dinh 50 25/2026/0B-HBQT. Person authorized to disclose information gﬂ/

Decision No. 25/2026/QD-HDQT 66-C ’
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CONG TY CO PHAN CHU'NG KHOAN CONG HOA XA HOI CHU NGHIA VIET NAM
SAI GON - HA NOI DPéc lap - Tw do — Hanh phuc
SAIGON - HANOI SECURITIES JSC THE SOCIALIST REPUBLIC OF VIETNAM
' Independence — Freedom — Happiness

S&/No: 25/2026/QD-HPQT
Ha Ngi, ngay 29 thang 4 nam 2026
Hanoi, April 29, 2026

QUYET PINH

DECISION
(VIv: Théng qua chu trwong hop tac gitva SHS va SHB dé trién khai phdi hop
khai thac Khach hang ca nhan)
(Re: Approval of the policy on cooperation between SHS and SHB
to jointly develop and exploit individual customers)

HOI DONG QUAN TR
CONG TY CO PHAN CHUNG KHOAN SAI GON — HA NQI
THE BOARD OF DIRECTORS
SAIGON — HANOI SECURITIES JOINT STOCK COMPANY

Céan ct/ Pursuant to:

Luat Doanh nghiép s6 59/2020/QH14 ngay 17/6/2020 va cac van ban stra dbi, bd sung,
hwéng dan thi hanh:;

The Law on Enterprises No. 59/2020/QH14 dated June 17, 2020, and its amending,
supplements, and and guiding implementation documents;

Luat Chirng khoan s6 54/201 9/QH14 ngay 26/11/2019 va céc van ban stra ddi, bd sung,
hwéng dan thi hanh;

The Law on Securities No. 54/2019/QH14 dated November 26, 2019, and its amending,
supplements, and guiding implementation documents;

Diéu 1& Coéng ty C6 phan Ching khoan Sai Gon — Ha Noi hién hanh;
The applicable Charter of Sai Gon — Ha Noi Securities Joint Stock Company;
Bién ban hop s6 24/2026/BBH-HDQT ngay 29/4/2026 ctia Hoi ddng Quan tri;

The Meeting Minutes No. 24/2026/BBH-HPQT dated April 29, 2026 of the Board of
Directors;

Xét d& nghj ctia Téng Giam dbc tai To trinh s& 1504/2026/TTr-LBV ngay 15/04/2026.

Considering The Proposal of the Chief Executive Officer No.1504/2026/TTr-LBV dated
April 15, 2026.

QUYET BINH:
DECIDES:

Piéu 1: Théng qua chi trwong hop tac dé trién khai phéi hop khai thac Khach hang ca nhan

(KHCN) gitra Céng ty C6 phan Ching khoan Sai Gon — Ha Noi (SHS/Céng ty) véi Ngan




Article 1:

Pidu 2:

Article 2:

hang TMCP Sai Gon — Ha Nai (SHB), cu thé nhw sau:

To approve the policy to cooperate in jointly developing and serving individual customers
between Saigon - Hanoi Securities Joint Stock Company (SHS/The Company) and
Saigon — Hanoi Commercial Joint Stock Bank (SHB), summarized as follows:

Nguyén tac hop tac:
Cooperation principles:

Pha hop véi quy dinh cta phap luat Viét Nam.
In compliance with Vietnam’s applicable laws.

Dwa theo nhu cau, ké hoach kinh doanh va chinh sach tirng thoi ky cta hai Bén, céc
Bén cam két wu tién giéi thiéu cho KHCN st dung dich vy clia Bén con lai nham khai
thac tdi da tiém nang, tao hiéu qua kinh doanh, ting vi thé va st canh tranh clia mai
Bén theo tirng muc tiéu cu thé trong méi giai doan théng qua viéc ky két cac Hop déng
dich vu riéng biét.

Based on each Party’s business needs, plans, and policies from time to time, both
Parties shall prioritize referring individual customers to use the other Party’s services to
maximize business potential, enhance efficiency, and strengthen competitiveness in
each stage through separate service agreements.

Hai Bén cling 6 chirc trién khai cac ndi dung hop tac toan dién théng nhat tir Tru so
chinh dén céc don vj thanh vién va/ hosic Chi nhanh trwe thude.

Both Parties shall jointly organize and implement the agreed cooperation contents
consistently from the Head office to all units and/or branches.

Hai Bén cam két nd lwc phat huy thé rhanh trén céc Iinh vire hoat déng kinh doanh trén
co' s¢ binh dang va hai bén cling c6 loi. '

Both Parties commit to leveraging their respective strengths on the basis of equality and
mutual benefits.

Noi dung céac san phdm/ hoat déng hop tac:

Scope of products/activities cooperation:

Pham vi hop tac dé xuét bao gdbm nhwng khéng gi¢i han cac nhém ndi dung sau:
The proposed cooperation scope includes, but is not limited to, the followings:
Hop tac xay dwng va dong géi Giai phap danh cho KHCN thudc hé sinh thai.

Cooperation in developing and packaging Solutions for individual customers within the
ecosystem.

Hop téc trién khai kinh doanh va khai thac KHCN thudc hé sinh thai.

Cooperation in implementing business activities and developing individual customers
within the ecosystem.

Thong qua viéc ky két cac Hop ddng, van ban khac cé lién quan dé trién khai hoat déng
hop tac gilta SHS va SHB theo ndi dung hop téac tai Bidu 1 (ndi dung trong yéu duoc
moé ta tai Phu luc kém theo Quyét dinh nay).

To approve the signing of Contracts and other related documents for implementing the
cooperation activities between SHS and SHB in accordance with the cooperation

N



Piédu 3:

Article 3:

Pidu 4:

Article 4:

Piéu 5:

contents stated in Article 1, with the material contents described in Appendix attached
hereto this Decision.

Théng qua viéc thwe hién cac giao djch thanh toan, nhan thanh toan cac khoan phi, chi
phi lién quan t&i hoat ddng hop tac gitva cac Bén néu tai Didu 1.

To approve payment transactions and receipt of payments for fees and expenses related
to the cooperation activities between the Parties mentioned in Article 1.

Hoi ddng Quan tri (HDQT) Uy quyén cho Téng Giam déc (TGD) Cong ty td chive trién
khai cac cong vigc da duwoc HDQT thong qua tai Bidu 1, Didu 2, bao gdm nhwng khéng
gi¢i han cac ndi dung nhw sau:

The Board of Directors (BOD) authorizes the Company’s Chief Executive Officer (CEO)
to organize and implement the tasks approved by the BOD as set out in Articles 1 and
Article 2, including but not limited to the followings:

Quyét dinh pham vi hop tac, thai didém cu thé trién khai hoat déng hop tac véi SHB phi
hop véi thywe té hoat ddng kinh doanh tirng thei ky.

To decide on the scope of cooperation and the specific timelines for imp!emenﬁ}{c}
cooperation activities with SHB, in line with the actual business operations of each
period. il

Quyét dinh ndi dung chi tiét, didu khoan thwong mai, co' ché phi, mé hinh trién khai Vi
cac ndi dung chi tiét, cu thé cla cac Hop ddng, cac van ban khac lién quan hoat dong
hep tac da duec phé duyét.

To decide on detailed contents, commercial terms, fee mechanisms, implementation
models, and other specific details of the Contracts and other documents relating to the
approved cooperation activities.

Ban hanh hodc phé duyét cac mau biéu, quy trinh, hwéng dan trién khai cac nghiép vu
lien quan hoat dong hop tac gitka SHS va SHB (bao gdm mau biéu Hop ddng SHB =
SHS v6i khach hang hodc bén khac cé lién quan dé phuc vu trién khai cac néi dung ho'p
tac).

To issue or approve forms, procedures, and guidelines for implementing the operations
related to the cooperation activities between SHS and SHB (including the template of
the SHB — SHS Coniract with customers or other related parties for the purpose of
carrying out the cooperation contents.

Phan quy&n/ Gy quy&n lai cho Can bd lanh dao khac trong Cong ty thuc hién cac noi
dung céng viéc lién quan trong pham vi thdm quyén (néu xét thay can thiét), ddm bao
phu hep véi quy dinh phap luat, Bidu lé va cac quy dinh ndi bd clia Cong ty. Viéc Gy
quyén lai phai dwoc 1ap bang Van ban Gy quyén/ Quyét dinh/ Chi dao giao viéc hop 1&:
Bdng thei, TGD chiu trach nhiém treéc HDQT vé cac cong viéc ma Ngudi duge Uy
quyén lai thwe hién. '

To delegate/re-authorize other managers to perform related tasks within the scope .of
authority, if deemed necessary, ensuring compliance with applicable laws, the
Company’s Charter and internal requlations. Any delegation must be made in writing via
a valid Power of Attorney/Decision/Assignment Instruction. At the same time, the CEO
shall remain responsible to the BOD for the tasks performed by the re-authorized person.

Pinh ky 06 thang mét 1an hodc héng quy, TGD ¢é trach nhiém thyc hién béo cdo két



qua trién khai cac noi dung duwoc HDQT Gy quydn tai Quyét dinh nay.

Article 5: Periodically, every six months or quarterly, the CEO is responsible for reporting on the
performance results of the contents authorized by the BOD in this Decision.

Diéu 6: Quyét dinh nay c6 hiéu Iwc ké tir ngay ky.
Article 6: This Decision shall take effect from the date of signing.

Piéu 7:  Tdng Giam dbc, cac Pon vi, ¢ nhan lién quan thude Céng ty C& phan Chirng khoan Sai
Gon — Ha Néi chju trach nhiém thi hanh Quyét dinh nay.

Article 7: The CEO, relevant units and individuals of Sai Gon — Ha Noi Securities JSC shall be
responsible for implementing this Decision.

TM. HOI BONG QUAN TR]
ON BEHALF OF THE BOARD OF DIRECTORS

Noi nhén;f;ec;gg{?nt;: CHU TICH
- w bieu 7;
As per Article 7; CHAIRMAN
- CBTT/Information Disclosure;

- Luu VP HBQT.
Archived: BOD’s Office.




PHU LUC
APPENDIX
Mt s6 ndi dung trong yéu cta Hop déng, cac van ban lién quan hoat déng hop tac
gitta CTCP Chirng khoan Sai Gon — Ha N&i va Ngan hang TMCP Sai Gon — Ha Noi

Key contents of the Contracts and related documents concerning the cooperation

1:1s

b)

between Saigon — Hanoi Securities Joint Stock Company and
Saigon — Hanoi Commercial Joint Stock Bank
(Keém theo Quyét dinh sb 25/2026/QD-HDQT ngay 29/4/2026 ctia HDQT)
(Attached to the BOD’s Decision No. 25/2026/QD-HDQT dated April 29, 2026)
Ngi dung hop tac:
Contents of cooperation:
Xay dwng va déng g6i Giai phap danh cho KHCN thudc hé sinh thai
Developing and packaging Solutions for individual customers within the ecosystem

Phdi hop ra soat, diéu chinh Giai phap SHB danh cho KHCN va Can bg nhéan vién (CBNV)
SHS: dam bao phi hop hon dap tng nhu cau clia khach hang.

Coordinate to review and enhance SHB Solutions for SHS individual customers and
employees to ensure better alignment with customer needs.

Giai phap dinh danh chéo KHCN va CBNV SHS:
Cross-identification solutions for individual customers and employees of SHS
o Nguyén tic nhan dién va dinh danh khach hang.
Principles for customer identification and verification.
o Giai phap hé thdng hé trg.
Supporting system solutions.
Giai phap tai chinh cho CBNV cla SHS:
Financial solution for SHS employees.
e Giai phap chi tra lwong cho CBNV SHS qua tai khoan mé tai SHB.
Payroll payment solution for SHS employees via accounts opened at SHB.

o Goi giai phap chinh sach chuyén biét && CBNV clia SHS dugc tiép can san pham, dich
vu tai chinh wu d&i phuc vy cac nhu céu tai chinh phi hgp voi quy dinh clia phép luét.

A specialized policy package enabling SHS employees to access preferential financial
products and services to meet their financial needs in compliance with the law.

Giai phap tai chinh cho KHCN cta SHS.

Financial solutions for individual SHS customers.

Phéi hop xay dwng mdi gidi phap ctia SHS danh cho KHCN va CBNV SHB
Coordinate to develop SHS solutions for individual customers and employees of SHB
Giai phap dinh danh chéo KHCN va CBNV SHB:

o Nguyén tic nhan dién va dinh danh khach hang.



b)

Principles for customer identification and verification.
e Giai phap hé thdng hé tro.
Supporting system solutions.

Giai phap dich vy kinh doanh chirng khoan cho KHCN va CBNV SHB: SHS xéy dwng chinh
sach san pham kinh doanh chirng khoan véi mire wu déi chuyén biét danh cho CBNV va
KHCN clia SHB. Gom:

Securities services solution for SHB’s individual customers and employees: SHS shall

develop special preferential policies for securities products for SHB’s employees and
individual customers, including:

e Dich vu méi gi¢i va giao dich chirng khoan.
Brokerage and securities trading services.
* Dich vu ky quy va san pham tai chinh cho nha dau tw.
Margin lending and financial products.
e Dich vy tw van dau tw va quan Iy tai khoan.
Investment advisory and account management services.
Phéi hop xay dung céc gidi phap téi wu héa hé théng cac bén.
Coordinating to develop joint solutions for system optimization of both parties.
Hop tac trién khai kinh doanh va khai thac KHCN thugc hé sinh thai

Cooperation in business development and exploitation of individual customers
within the ecosystem

Cac hoat dong hgp tac kinh doanh va khai thac hé sinh thai:
Business cooperation and ecosystem exploitation activities:

Hai Bén phéi hop truyen thong va khuyén khich CBNV ctia minh st dung céc san pham
clia Bén con lai cung cap.

The two Parties shall coordinate communications and encourage their employees to use
the products provided by the other party.

Hai Bén tao diéu kién cung khai thac KHCN thuéc chudi, hé sinh thai cia nhau, trién khai
hop tac gi¢i thiéu khach hang cé nhu cdu va phan phéi chéo san pham.

Both Parties shall create favorable conditions to jointly exploit individual customers within

each other's value chains and ecosystems, implement cooperation in customer referrals,
and cross-sell products.

Hai Bén hop tac xay dwng cac chwong trinh thi dua/ qua tdng danh cho cac don vj trién
khai khai thac t6t khach hang tu chwcng trinh hop tac nay. Trong d6 méi bén wu tién str
dung san pham dich vu clia bén kia dé 1am qua tang cho don vj/ can bd béan.

Both Parties shall cooperate in developing incentive programs/gifts for units that effectively
develop customers under this cooperation program. In which, each party shall prioritize
using the other party's products and services as gifts for the relevant unit/sales personnel,

Hop tac truyén théng quang bé téi khach hang va thj truong.
Cooperation in communication and promotion to customers and the market.

Céc nhém hoat dong hop tac khac thudc pham vi hoat déng dwgc cAp phép clia mdi Bén,



va khéng vuwot giéi han giao dich véi bén c6 lién quan theo quy dinh phap luat, Piéu l& va
quy dinh ndi by cliia SHB.

Other cooperation activities within the scope of each Party’s licensed operations, and which
do not exceed the limits on transactions with related parties as prescribed by law, the SHB’s
Charter, and internal regulations.

Noi dung Hop ddng: theo tirng ndi dung hop tac cu thé, bao gdm nhung khdng gi¢i han
b&i cac quyén, nghia vu chung sau:

Contents of the Contract: According to each specific cooperation activity, including but
not limited to the following general rights and obligations:

Cam két hop tac trén nguyén tac thién chi, trung thure, cling c6 lgi, ddm bao thire hién dung
muc tiéu va pham vi hop tac.

Commitment to cooperate in good faith, honesty, and mutual benefit, ensuring the correct
implementation of the cooperation objectives and scope.

M&i Bén c6 quyén:
Each Party has the right to:
o Y&u ciu Bén con lai thwc hién day dd nghia vy theo Hep dong.
Request the other Party to fully perform its obligations under the Contract. il

o Duwoc cung cép thong tin, tai liéu can thiét va dwoc kiém tra, giam sat viéc thuc hién hop
tac. Rt

Be provided with necessary information and documents and to inspect and supervise -
the implementation of the cooperation;

o Duwoc hwdng lgi ich theo thoa thuén.
To be entitled to the agreed benefits;
o Tir chéi cac yéu cau trai phap luat hodc vurot qua pham vi Hop déng.
Refuse any requests that violate the law or exceed the scope of the Contract.
M&i Bén cé nghia vu:
Each Party has the obligation to:
o Thuc hién day da, chinh xac, ding han cac cam két, nghta vu;
Fully, accurately, and timely perform its commitments and obligations;
o Cung cap thong tin, tai liéu trung thwe, chinh xac;
Provide truthful and accurate information and documents;
o St dung ngudn lwc, tai san ctia Bén kia ding muc dich;
Use the other party’s resources and assets for proper purposes;
e Tuan thl quy dinh phap luét lién quan;
Comply with relevant legal regulations;
e Thoéng bao kip thdi cac sy kién anh hwéng dén viéc thuc hién Hop dong.
Promptly notify any events that may affect the performance of the Contract.

Céc Bén c¢6 nghiia vy bdo mat thong tin lién quan dén Hop dong va hoat dong hop tac, trie




trwdng hop dugce Bén kia chép thuan hodc theo yéu cau clia co' quan ¢é thim quyén.

The Parties shall keep confidential all information related to the Contract and cooperation

activities, except where otherwise approved b y the other Party or as required by competent
authorities.

Trwong hop mét Bén vi pham nghia vy, Bén con lai c6 quydn yéu ciu khic phuc, tam
ngtrng thire hién hodc &p dung cac bién phap xdr ly theo Hop ddng va quy dinh phap luat.

In case one Party breaches its obligations, the other party has the right to request

remediation, suspend performance, or apply remedies under the Contract and applicable
law.

Cac khoan Phi, chi phi va phwong thirc thanh toan: Theo thda thuan ctia cac Bén dbi
v6i tirng ndi dung hop tac cu thé.

Fees, expenses, and payment method: As agreed by the Parties for each specific
cooperation activity.

Biéu khoan quy dinh vé phat, bdi thwong thiét hai.
Penalty and compensation clauses.

Diéu khoan vé phwong thive lién hé.
Communication Clauses

Diéu khoan vé giai quyét tranh chép.

Dispute Resolution Clauses

Céc didu khoan chung.

General provisions



