HOI PAP « PANG KY BTPTKD

PANG KY & PIEU KIEN

bang ky online & dau?
Trén SH Advisor, qua 1 trong 3 diém cham: SH
Smart; SH Advisor; ma QR gi&i thiéu cia TVDT.

Can dap rng diéu kién gi?

Khach hang ca nhan trong nuwéc; co tai khoan chirng
khoan tai SHS; BSKH con hiéu lwc; co so dién thoai
va email hop Ié.

Co6 can dén quay hoac gwi hé so giay?
Khong. Dang ky va xac nhan hop déng hoan toan
trwre tuyén trén SH Advisor. Luru y: Ludng dang ky
truyén théng van gir nguyén.

Co thé dang ky nhiéu lan khéng?
Khong. Hé thong kiém tra dé tranh dang ky tring doi
v@i khach hang da dang ky BTPTKD.

Tai khoan bi phong téa hoac tam khéa
c6 dang ky dwoc?

Khéng. Hé théng tlr chdi néu tai khoan chirng khoan
bi phong téa, tam khda hoac da déng.

Pa c6 tai khoan tai céng ty chirng
khoan khac thi sao?

Van duoc dang ky, mién c6 tai khoan chirng khoan
tai SHS va dap (rng du diéu kién.

Pang ky c6 mat phi khéng?
Khéng phat sinh phi dang ky. PTPTKD chi nhan hoa
hong theo Co ché Kinh doanh ctia SHS.
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CCCD sap hét han hoac da hét han thi
sao?

Hé thdng tir chdi dang ky cho dén khi khach hang
cap nhat CCCD con hiéu luc trén tai khoan chirng
khoan.

Co6 can cung cap email khéng?
C6. Email ding dé nhan tén dang nhap, mat khau va
théng tin hoa hong hang thang.

Email cé phai tring v&i email tai khoan
chirng khoan?

Khang. Co thé dung email khac, véi diéu kién email
hop 1& va thudc quyén str dung cia BTPTKD.

Email da dung cho BTPTKD khac thi
sao?

Hé théng bao 16i trung théng tin va tir chdi dang ky.
MGi email chi dwoc gan voi mot DTPTKD.

Co6 can cung cap tai khoan ngan hang?
Co. Can cung cap théng tin theo yéu cau cua luéng
dang ky dé phuc vu thanh toan hoa hong.

Tai khoan ngan hang can dap ng gi?
Phai la tai khoan chinh chd ctia PTPTKD.
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THONG TIN & LOAI HINH QUAN LY
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C6 bt budc cé TVPT quan ly
khong?

Khong. C6 thé chon cé TVDT quan ly hoac
DPTPTKD dbc lap, khéng c6 TVDT quan ly.

C6 thé tw thay doi TVDT quan ly
sau dang ky?

Thay doi theo quy trinh quan ly BTPTKD
clla SHS; khong twr dong thay déi tir thao
tac dang ky online.

Khong c6 TVDT quan ly thi dang
ky thé nao?

Chon “DTPTKD déc lap”; hoac chon “Cé
TVDT quan ly” va nhap ma SP999.

C6 thé doi loai hinh sau khi hoan
tat dang ky?

Dai gitra “Co TVDT quan ly” va “DTPTKD
déc lap” theo quy trinh quan ly BTPTKD
clia SHS; khong tw dong thay doi tir thao
tdc dang ky online.
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C6 thé chon nhiéu hon moét TVDT
quan ly?

Khéng. M6i BTPTKD chi gan véi 1 TVDT
quéan ly tai mot thdi diém, hoéc & trang thai
doc lap.

TVDT dwoc chon da nghi viéc
hoac ngirng hoat dong?

Hé théng tir chdi gan véi TVDT khéng con
hoat dong. Can chon TVDT khac hoac
dang ky BDTPTKD doc lap.

Co6 dwoc xem hop dong trwéc khi
xac nhan?

C6. Hop dong duoc hién thi dé kiém tra va
Xac nhan trwrée khi xac thuec OTP.

Chinh sach hoa hong dwoc ap
dung thé nao?

Theo Co ché Kinh doanh cila SHS trong
tirng thoi ky.
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PHE DUYET & TRUY CAP
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TVDT c6 bao lau dé phé duyét?
24 gid tir thoi diém phat sinh yéu cau, bao
gom ca ngay nghi, dé phé duyét hoac tir
chdi quan ly BTPTKD.

TVDPT khong phan héi trong 24
gio thi sao?

Sau 24 gitr khong duoc TVDT phé duyét,
BTPTKD chuyén sang ddc lap, khéng gan
dwéi TVDT do quan ly.

TVDT tir chdi quan ly thi sao?

Yéu cau dang ky van dwoc hé théng phé
duyét binh thwong. PTPTKD chuyén sang
loai hinh doc lap.

Pang ky sau khi hé thong chay
doéng ngay?

Yéu cau dwoc hé thong ghi nhan va cé
hiéu lwc vao ngay lam viéc ti€p theo.

Pang ky thanh cong cé dwoc cap
tai khoan SH Advisor?

Co. Tai khoan BTPTKD trén SH Advisor
dwoc khdi tao sau khi hoan tat cac buéc
va duoc hé théng xtr ly theo quy trinh.
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Nhan thong tin dang nhap ¢ dau?

Thong tin dang nhap dwoc grri truc ti€p
dén email BPTPTKD da dang ky.

Quén mat khau thi lam thé nao?

Lién hé TVDT quan ly hoac Tong dai SHS
dé duwoc ho tro cap lai méat khau.

Pang ky online ¢cé phwong thirc
OTP nao?

Co 01 hinh thirc: Email OTP.

Thé OTP dwoc cap trwéc day con
dung dwoc khong?

C6. Thé OTP da cép triedre dé van tiép tuc
dwoc str dung theo quy dinh hién hanh.

03703



